The relationship between organizational culture and Organizational Citizenship Behaviour (OCB) at Petronas Penapisan (Melaka) Sdn Bhd / Muhammad Nashriq Izmer Mohd Paizal and Nur Ain Syamimie Abd Ghani by Mohd Paizal, Muhammad Nashriq Izmer & Abd Ghani, Nur Ain Syamimie
    
 
 
 
 
THE RELATIONSHIP BETWEEN ORGANIZATIONAL CULTURE AND 
ORGANIZATIONAL CITIZENSHIP BEHAVIOUR (OCB) AT  
PETRONAS PENAPISAN (MELAKA) SDN BHD 
 
MUHAMMAD NASHRIQ IZMER BIN MOHD PAIZAL 
2010789621 
NUR AIN SYAMIMIE BT ABD GHANI 
2010867094 
 
BACHELOR OF BUSINESS ADMINISTRATION (HONS) IN  
HUMAN RESOURCE MANAGEMENT 
 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MELAKA CITY CAMPUS 
 
JUNE 2013 
 
 
 
iii 
 
DECLARATION OF ORIGINAL WORK 
 
 
 
 
 
 
 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION (HONS) IN HUMAN RESOURCE 
MANAGEMENT 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MELAKA CITY CAMPUS 
 
“DECLARATION OF ORIGINAL WORK” 
 
I, MUHAMMAD NASHRIQ IZMER BIN MOHD PAIZAL, (I/C Number: 901013-04-5389) 
 
Hereby, declare that, 
• This work has not previously been accepted in substance for any degree, locally or 
overseas and is not being concurrently submitted for this degree or any other degrees 
• This project paper is the results of my independent work and investigation, except 
where otherwise stated 
• All verbatim extracts have been distinguished by quotations marks and sources of 
my information have been specifically acknowledged. 
 
 
Signature: _____________________________  Date: _____________________ 
 
 
v 
 
LETTER OF TRANSMITTAL 
 
Date: July 2, 2013 
Muhammad Nashriq Izmer Bin Mohd Paizal (2010789621) 
Faculty of Business Management, 
Universiti Teknologi MARA, Melaka City Campus, 
110 Off Jalan Hang Tuah, MELAKA. 
 
The Project Advisor, 
Encik Idris Osman, 
Universiti Teknologi MARA, Melaka City Campus. 
 
Dear Sir/Madam, 
 
SUBMISSION OF PROJECT PAPER 
 
Attached is the project titled “A STUDY ON THE RELATIONSHIP BETWEEN 
ORGANIZATIONAL CULTURE AND ORGANIZATIONAL CITIZENSHIP 
BEHAVIOUR (OCB) AT PETRONAS PENAPISAN (MELAKA) SDN BHD” to fulfill the 
requirement as needed by the Faculty of Business Management, Universiti Teknologi MARA. 
Thank you. 
 
Yours sincerely, 
 
 
MUHAMMAD NASHRIQ IZMER BIN MOHD PAIZAL       
(2010789621)                 
Bachelor of Business Administration (Hons)            
Human Resource Management             
 
xv 
 
ABSTRACT 
In recent years, the employers' expectations have witnessed an upward trend, in anticipation of 
certain discretionary behaviors out of their employees, which fall beyond the scope of workplace 
requirement and reward systems. All this actually is to ensure long service periods and bring out 
the ‘Organizational Citizen’ within the employee in the organizational context. Organizational 
Citizenship Behavior (OCB) is presumed as one of the emerging management concepts that are 
being emphasized for the organizational effectiveness.  
 
This study aims to explore OCB and its significance for the organizations in present scenario. 
The present paper is an attempt to examine and investigate the relationship between 
Organizational Citizenship Behaviour (OCB) and Organizational Culture. The study examines 
the relationship of selected organizational culture variables which are organizational structures, 
beliefs and norms, and organizational support on OCB. The data was collected from employees 
at Petronas Penapisan (Melaka) Sdn Bhd through questionnaires. A sample size of 135 
respondents from 230 employees in population reveals that Organizational Structures and 
Organizational Support have significant positive relationship with OCB with r = 0.238 (p < 0.01) 
and 0.241 (p < 0.01) respectively as contrast with Beliefs and Norms with r = 0.167 (p > 0.05). 
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